Boitshoko Morobeng
083 229 0626 | bmorobeng@gmail.com | Kuruman, Northern Cape, South Africa (wiling to relocate) | LinkedIn https://www.linkedin.com/in/boitshoko-morobeng/

Personal Details

Driving license 		: C1 / Code 10
Home language		: Setswana 
Other language 		: English, & Afrikaans 

Experience

Tsogo Sun The Grand Oasis Casino | I.T & Gaming Technician	2025 - Current
Provide first & second line support for computers, networks, and casino systems (servers, Pilot point-of-sale, CCTV Hikvision surveillance, etc.). 
Ensure reliable connectivity for casino management systems and player tracking systems. 
Participate in installation of new casino technology (cashless systems, loyalty programs, etc.).
Install, configure, and maintain slot machines, electronic gaming machines, and related systems.

Sun International Flamingo Casino | I.T Internship 	2023 - 2025
Administered and supported 80–150 servers using System Center Virtual Machine Manager (SCVMM), Hyper-V, and Failover Cluster Manager, performing configuration, monitoring, patching, and troubleshooting to maintain high availability and system stability.
Assisted with inventory management and cost reduction by repairing Zebra printers, wrote a clear SOP and creating printer toners system for our IT department, to manage the store room.
Troubleshot Ricoh printers and Zebra card printers, improving uptime by 20%, by running maintenance and support.
Worked on Dallmeier CCTV, from their servers to troubleshooting, basically giving support.
We gave support on access control infrastructure (Softcon Access Control System).
We were conducting accurate repairs in short space of time according to SLA (Dell & HP desktops / laptops).
Do daily checks in servers for maintenance and support such repairs, running updates (Familiar with Windows Server 2022, 2019, 2016, 2012 [R2], 2008 [R2]).
Installation and maintenance of POS system, we used Pilot and Micros.
We worked on cable tracing and network management.
Giving IT support with Bally, Microsoft applications and more, via remote application \ in person to users.
Action ticket logging with vendors. Follow up with vendors about logged tickets.
Doing daily backups on Arcserve and Rubrik Backup
Asset management, ensure company assets are recorded & updated in the asset management.

I Worked for an Individual | Taxi driver | Barkley West	2016 - 2018
Customer care and handling book keeping for the taxi.
Driving special trips and also ranking at the taxi rank. 

Education

Sol Plaatje University	2023
Diploma: ICT in Applications Development

Northern Cape Urban TVET College	2015
NQF Level 4 / Matric 

Certifications & Projects

Introduction to Cybersecurity | Cisco Networking Academy (2023)
How to Become A Human Firewall | Certificate of Achievement | Sun International | 2023
Eight Ways to Strengthen and Secure Your Password Today | Certificate of Achievement | Sun International | 2023
Building a voting application using Blockchain (Project) | IBM Digital Nation (2021)
MTN Business APP Academy | IT Varsity (2022)
Advanced in Computer-Aided Design (CAD inventor, Inventor FEA & Simulation, Vault for Inventor ) | Micrographics / Nelson Madela Metropolitan University (Projects included) (2017) 
Privacy Series: Projection of Personal Information Act (POPIA) Certificate of Achievement | Sun International | 2023
Introduction to fire prevention & protection course | Intra-Train (2024) 
#NoExcuse For Abuse | Sun International (2023)
FICA: Understanding your responsibilities | Sun International (2023)

Skills & abilities

Operating Systems: Windows Server (2022-2008), Linux
Networking: Active Directory, CompTIA A+ Module, CompTIA N+ Module, Access Control Systems, Arcserve Backup and Rubrik Backup Software
System Center Virtual Machine Manager (SCVMM), System Center Configuration Manager (SCCM), Hyper-V, and Failover Cluster Manager
Programming: Java, Python, HTML, CSS, JavaScript
Software: Advanced knowledge of Microsoft Office ( Word, Excel, Outlook, PowerPoint, Publisher, Professional Project )suite, Adobe Suite (Photoshop, Illustrator, InDesign, Lightroom), CAD Inventor, Android Studio, NetBeans, Visual Studio Code, Flutter
Soft skills: Communication, Leadership
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